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OUTCOME OF THE CONSULTATION REGARDING BUS SERVICE CHANGES FOR 17 APRIL 2011
 
May I take the opportunity to inform you of the outcome of the recent consultation conducted with regard to changes and reductions being made to some bus services which are supported by financial contributions from Cambridgeshire County Council funds.  The consultation period closed on Friday 11 March 2011 and we would like to thank everyone who responded and encouraged others to do so. 

Why the consultation came about   

The majority of bus services in Cambridgeshire (about 80%) are provided by commercial operators without any subsidy from the Council.  However, the Council subsidises some bus services where bus operators are currently unable to operate commercially.  There is no statutory duty for the Council to provide this, nor do we receive specific funding from Government to do so.  

Due to reduced overall grants to councils from Government coupled with increased costs of, and for, services it will not be possible to continue the subsidy.  The County Council needs to make savings of around £160 million over the next five years and some of these savings have to come from the transport budget.  Consequently, Full Council agreed to phase out funding for subsidised bus services over the next four years and agreed to a reduction of £654,000 in subsidised services in 2011 / 2012.  We therefore sought views on the proposed changes and wanted to hear proposals from local communities, voluntary groups and bus operators. 

How we went about the consultation

Cambridgeshire County Council sent a consultation request to every County Councillor, District Councillor, Parish Chair and Parish Clerk across the county.  Some 806 requests were sent out on 22 February 2011; 654 by email and 152 by post.  The consultation request outlined the proposed services under threat of cut from 17 April 2011 and invited a response.   

The Council also informed the county’s media (print and broadcast) and placed the consultation request on the Cambridgeshire County Council website.  Again, the council invited a response and published contact details for doing so and the responses were duly logged.  

Responses received to the consultation request
A total of 97 responses were received; 8 from county or district councillors, 19 from parish councils and 70 from residents.  In addition, a petition was submitted with around 200 signatures about the removal of the evening service 9 journeys to Milton and was received by the County Council’s cabinet on 15 March. 
The largest number of individual responses (22) were for service 33, although these were commenting on a change that has not actually been proposed and had been reported incorrectly in local media.  Eight services received no comments.

The comments received were largely around limiting independence; in particular for the elderly and children, impact on evening and Sunday workers and that a public service should be retained. 
Results from the consultation 
The consultation results having been given careful consideration and the inconvenience likely to be caused to some users is fully recognised.  However, on balance it has been decided that the necessity to achieve savings due to reduced budgets outweighs this reduction.  Therefore, the proposed changes have been ratified. 
However, I wish to assure you that we will continue to work with communities and our partners to search for ways to mitigate any adverse effects wherever possible.  
Please refer to the attached list for details.
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Yours sincerely

G H EDGE
Head of Passenger Transport Services

Cambridgeshire County Council

To contact Passenger Transport Services
By email passenger.transport@cambridgeshire.gov.uk

By telephone 0345 045 0675

By post Cambridgeshire County Council, CC1301, Castle Court, Shire Hall, Cambridge CB3 0AP

	As of Sunday 17th April 2011 the following services will no longer operate



	Contractor


	Service 
	Journey

	Stagecoach
	32
	Chatteris – Ramsey / Whittlesey

	Stagecoach
	67
	St Neots - Southoe - St Neots

	Stagecoach
	139
	Foxton - Great Shelford - Sawston - Royston

	Stagecoach
	414
	Graveley - St Neots

	Stagecoach
	431
	Great Raveley - St Ives

	Stagecoach
	100
	Cambridge City Centre Shuttle

	In addition to the above, the evening (after 20:00) and Sunday journeys on the following services have also been deregistered from Sunday 17th April 2011


	Contractor


	Service
	Journey

	Whippet
	1A
	Huntingdon - Peterborough

	Stagecoach
	9
	Littleport - Ely - Waterbeach to Cambridge

	Stagecoach
	15
	Cambridge - Longstanton - Willingham - Swavesey - Fenstanton 

	Stagecoach
	18
	Cambridge - Comberton - Cambourne - Longstowe

	Stagecoach
	30
	Huntingdon - Warboys – Ramsey

	Stagecoach
	33
	March - Whittlesey - Peterborough 

	Stagecoach
	45
	Huntingdon - Wyton - St Ives at 20:05 and 21:05

	Stagecoach
	Citi 7
	Sawston to Duxford/Whittlesford


[image: image2.png]e a





_1214805962.doc
[image: image1.png]NN | Cambridgeshire
220

County Councll







